
 
Visit Our Learn Promethean Site for How-to Videos 

 
 
 
ActivInspire (downloadable to your computer for offline use) 

● Download ActivInspire (enter the Activation Key!) 
● Download the ActivDriver 
● ActivInspire Manual 

 
ClassFlow (online software program)  

● Sign up for ClassFlow 
● Support site 
● ClassFlow Blog 

 
ActivConnect (android system) 

● Classroom Apps for your ActivConnect  
● Promethean EC’s App List by Content Area 
● How to mirror devices 
● Getting Started Guide 
● Promethean Whiteboard 
● Integrating Apps with the Whiteboard  
● Don’t forget to update your ActivConnect. Follow directions here:   

o Online update  
o Offline update (be sure to check the version of the ActivConnect that you have 

before proceeding with an offline update): 
▪ https://support.prometheanworld.com/article/?kb=1651  
▪ https://support.prometheanworld.com/article/?kb=1660  

 
Promethean Tech Support:  
Call 678-393-1061 then 2# or visit our Support Page  
 
More Resources: 

● Click here for how to clean your ActivPanels! 
● Subscribe to our Learn Promethean newsletter for updates! 

 
Pink Power Button Icons: 

                
  Pink Power          Back            Home          Whiteboard       Screenshot          Close 
 

 
Follow us on Twitter: 
@learnpromethean 
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http://www.prometheanworld.com/learn
https://support.prometheanworld.com/download/activinspire.html
https://support.prometheanworld.com/product/activdriver
https://support.prometheanworld.com/files/public/pdfs/Activinspire-user-guide+v1.pdf
https://classflow.com/
https://promethean.helpjuice.com/
https://classflow.com/blog
https://drive.google.com/file/d/1yV3N5HnHafaYNMs-NsYzycZfArMvfLsY/view
https://drive.google.com/file/d/1XqVI4bcDUSpNeIBHUu7lolbXdrGsf2OP/view
https://support.prometheanworld.com/article/?kb=1532
https://support.prometheanworld.com/article/?kb=1565
https://promethean.app.box.com/s/12o98q9h0ftjxfa0c20velmknw7t0cin
https://www.youtube.com/watch?v=_gCoRo_atl0&feature=youtu.be
https://support.prometheanworld.com/article/?kb=1556
https://support.prometheanworld.com/article/?kb=1651
https://support.prometheanworld.com/article/?kb=1660
https://support.prometheanworld.com/contact/
https://support.prometheanworld.com/article/?kb=1204
http://bit.ly/SubscribeLearnPromethean


 
Android Icons: 

 
Hardware: 

 
*Options vary by panel size and model 

ActivConnect Icons: 

 
801 2nd Avenue, Suite 1310 | Seattle, Washington 98014 | T: 888.652.2848, select option 2 | PrometheanWorld.com 


